
For your safety and continued enjoyment of this product,  

always read the instruction book carefully before using.

INSTRUCTION AND RECIPE BOOKLET

Cotton Candy Maker CCM-150C
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IMPORTANT SAFEGUARDS
When using your new cotton candy maker, safety precautions should 
always be followed including the following:

1. Read all instructions before operation.

2.  Always unplug from outlet when not in use, and prior to 
handling or cleaning. 

3.  DO NOT TOUCH hot surfaces; use handles or knobs.

4. Avoid contact with moving parts.

5.  To avoid electrical hazards, do not expose cord or plug  
to water. 

6.  Stop using the appliance if the cord or plug is damaged.

7. Keep appliance and cord away from heat. 

8.  To prevent electrical shock, do not immerse cord, plug or the 
motor base in water or other liquids.

9.  Close supervision is necessary when any appliance is used by 
or near children

10. Do not touch the floss head when it is in operation.

11. Do not use outdoors. 

12.  Always turn the appliance off before assembling or cleaning. 

13.  Turn appliance to OFF position before disconnecting power 
plug from wall outlet.

14.  The motor base must be placed on a level surface to  
work efficiently.

15.  Do not use appliance for other than intended use. 

16.  Do not operate any appliance with a damaged cord or plug or 
after the appliance is malfunctioned or has been damaged in 
any manner. Return appliance to the nearest authorized service 
facility for examination, repair, or adjustments. 

17.  The use of accessory attachments not recommended by the 
appliance manufacturer may cause injuries. 

18.  Do not let cord hang over edge of table or counter, or touch any 
hot surfaces. 

19.  Do not place on or near a hot gas or electric burner, or in a 
heated oven.

20.  Extreme caution must be used when moving an appliance. 

21.  DO NOT leave unit unattended while in use or when plugged 
into an outlet.

22.  Check inside heating element compartment for foreign objects 
before switching to ON position.

23.  Heating element in center can get hot. Avoid contact  
until cool.

24.  Keep hands away from the machine when it is in the ON 
position and is spinning.

25.  Clean all removable parts with a hot, wet towel before  
first-time use.

26.  Do not operate your appliance in an appliance garage or under 
a wall cabinet. When storing in an appliance garage, always 
unplug the unit from the electrical outlet. Not doing so could 
create a risk of fire, especially if the appliance touches the walls 
of the garage or the door touches the unit as it closes.
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27. This appliance has a polarized plug (one blade is wider than the 
other). To reduce the risk of electric shock, this plug is intended 
to fit into a polarized outlet only one way. If the plug does not 
fit fully into the outlet, reverse the plug. If it still does not fit, 
contact a qualified electrician. Do not attempt to modify the 
plug in any way.

D.

B.

A.

C.

E.

SPECIAL CORD SET INSTRUCTIONS 
A short power-supply cord is provided to reduce the risks resulting 
from becoming entangled in or tripping over a longer cord. 
Extension cords may be used if care is exercised in their use.

If an extension cord is used, the marked electrical rating of the 
extension cord must be at least as great as the electrical rating of 
the appliance, and the longer cord should be arranged so that it will 
not drape over the countertop or table top where it can be pulled on 
by children or tripped over. If the appliance is of the grounded type, 
the extension cord should be a grounding-type 3-wire cord.

SAVE THESE INSTRUCTIONS

FOR HOUSEHOLD USE ONLY

PARTS:

A. BPA-free splashguard

B. Motor Base

C. Floss Head

D. Measuring Scoop

E. Plastic Cone

F. Bowl

G. Cone Holder
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ASSEMBLY:

STEP 1
Insert the splashguard onto the bowl (ensure all clips on the cover 
are fully inserted into the holes on the bowl). 

STEP 2
Insert the bowl and splashguard on the motor base. Make sure 
the bowl is pushed all the way down to meet the base, then turn 
clockwise to lock the bowl on the motor base.

STEP 3
Insert the floss head on the motor base; ensure the shaft of the 
container is locked by the perpendicular shaft on the motor axis.

IMPORTANT NOTICE

When lifting cotton candy maker from table or counter top, do not 
use cone holders located on each side of unit. Cone holders are for 
storage only. 

To lift safely, place one hand on each underside of the cotton candy 
maker and lift upwards to release suction feet.

OPERATING INSTRUCTIONS
1. Set the motor base on a stable and level surface.

2. Connect plug to a power source. 

3. Make sure floss head is in position.

4.  Switch on the cotton candy machine to preheat  
5 minutes. NOTE: It is very important that you preheat the 
cotton candy maker the full 5 minutes.

5.  Switch off the cotton candy machine. Add 1 scoop of sugar 
mixture into the floss head.  
CAUTION: Floss head will be extremely hot. Never touch floss 
head while unit is on. After use, allow floss head to cool for 30 
minutes before touching or removing.

6.  Turn unit to ON position. 

7.  Use plastic cone to roll 
the cotton candy up  
(see Fig. 1). Roll from  
right to left in a continuous 
motion. Do not touch  
the floss head as you roll, 
as the head is very hot  
and will cause floss to 
burn. Continue rolling, 
evenly distributing the 
cotton candy onto the 
cone.

8.  Cotton candy may be made in consecutive batches. If unit  
is turned off for an extended time, it must be reheated for  
5 minutes.

9.  Do not use sugar cubes or liquid sugar when making cotton 
candy.

ON/MARCHE

OFF/ARRÊT 

FIGURE 1
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EASY COTTON CANDY RECIPE

6  scoops pure cane sugar (for a fuller cone of  
cotton candy, we recommend using pure organic cane sugar)

1–2 drops red food colouring

1–2 drops pure vanilla extract

Mix sugar, food colouring and vanilla extract thoroughly before 
adding to the floss head. Use one scoop of mixture per batch.

NOTE: You may substitute the vanilla extract with your favourite 
extract flavouring.

FLAVOURED COTTON CANDY RECIPE

1   scoop of your favourite flavour of pre-sweetened flavoured 
drink mix

5   scoops of pure cane sugar (for a fuller cone of cotton candy, 
we recommend using pure organic cane sugar)

Mix sugar and pre-sweetened flavoured drink mix thoroughly before 
adding to floss head. Use one scoop of mixture per batch.

Any of the following flavours of pre-sweetened drink mix can be 
mixed with pure cane sugar to make cotton candy. Flavours include: 
Cherry, Grape and Tropical Punch.

HARD CANDY COTTON CANDY RECIPE

 Crush up hard candy in a food processor; add to floss head. Use 
one scoop of mixture per batch. 

Making A Paper Cone

5. Finished paper cone.

1.  Place a standard sheet of 8½" x 11" paper on a 

flat surface.

2.  Lay the plastic cone supplied with the 

unit on the 11" side of the paper and 

begin rolling the plastic cone until you 

reach the other side of the paper.

3.  With the paper totally wrapped around  

the plastic cone, take a piece of tape and  

tape the loose paper edge down.

4.  With your finger, push the small end of the 

plastic cone up until you can grab the large  

end of the plastic cone and pull until it is  

completely removed.
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NOTE:   Do not use any hard candy containing dairy ingredients. 
Traditional cotton candy floss and paper cones can also be 
used with this unit and can be found online at Amazon.ca or 
try your local party goods store. 

TROUBLESHOOTING

CLEANING AND MAINTENANCE
1.  Make sure that the power is off and the appliance is not 

connected to a power source.  
2. Wait for minimum 30 minutes’ cooling time. 
3.  Remove the splashguard and bowl, and disassemble to wash 

separately.

NOTE:  To remove splashguard from the bowl, carefully grasp the 
splashguard from the highest point and lift upwards to 
release the locking latches.

4. Remove the floss head, wash with warm water. 
5.  Do not wash the motor base with water; use a HOT, damp cloth 

when cleaning the unit.
NOTE:  Any other servicing should be performed by an authorized 

service representative.

Problems Reasons Solutions
Loud noise occurs 
when operating

The bowl is not secured on 
the motor/heater housing, or 
the floss head is not secured 
to the motor base

Reassemble or try to lock 
floss head tightly

Cotton candy blowing 
unevenly in the bowl

The machine is placed on an 
uneven surface

Place the machine on a 
flat surface

WARRANTY
LIMITED THREE-YEAR 
WARRANTY
We warrant that this Cuisinart product will be 
free of defects in materials or workmanship 
under normal home use for 3 years from the 
date of original purchase. This warranty covers 
manufacturer’s defects including mechanical 
and electrical defects. It does not cover 
damage from consumer abuse, unauthorized 
repairs or modifications, theft, misuse, or 
damage due to transportation or environmental 
conditions. Products with removed or altered 
identification numbers will not be covered.

This warranty is not available to retailers or 
other commercial purchasers or owners. If your 
Cuisinart product should prove to be defective 
within the warranty period, we will repair it or 
replace it if necessary. For warranty purposes, 
please register your product online at www.
cuisinart.ca to facilitate verification of the date 
of original purchase and keep your original 
receipt for the duration of the limited warranty. 
This warranty excludes damage caused by 
accident, misuse or abuse, including damage 
caused by overheating, and it does not apply to 
scratches, stains, discolouration or other 
damage to external or internal surfaces that 
does not impair the functional utility of the 
product. This warranty also expressly excludes 
all incidental or consequential damages.

Your Cuisinart product has been manufactured 
to the strictest specifications and has been 
designed for use only in 120 volt outlets and 
only with authorized accessories and 
replacement parts. This warranty expressly 
excludes any defects or damages caused by 
attempted use of this unit with a converter, as 
well as use with accessories, replacement parts 
or repair service other than those authorized by 
Cuisinart.

If the appliance should become defective within 
the warranty period, do not return the appliance 
to the store. Please contact our Customer 
Service Centre:

Toll-free phone number: 
1-800-472-7606

Address: 
Cuisinart Canada 
100 Conair Parkway 
Woodbridge, Ont. L4H 0L2

Email:  
consumer_Canada@conair.com

Model:  
CCM-150C

To facilitate the speed and accuracy of your 
return, please enclose:

• $10.00 for shipping and handling of the 
product  
(cheque or money order)

• Return address and phone number

• Description of the product defect

• Product date code*/copy of original proof of 
purchase

• Any other information pertinent to the 
product’s return

* Product date code can be found on the 
underside of the base of the product. The 
product date code is a 4 or 5 digit number. 
Example, 90630 would designate year, month 
& day (2009, June 30th).

Note: We recommend you use a traceable, 
insured delivery service for added protection. 
Cuisinart will not be held responsible for 
in-transit damage or for packages that are not 
delivered to us.

To order replacement parts or accessories, call 
our Customer Service Centre at 1-800-472-
7606. For more information, please visit our 
website at www.cuisinart.ca.
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Cuisinart offers an extensive assortment of top quality products to make life in  

the kitchen easier than ever. Try some of our other countertop appliances and cookware.

www.cuisinart.ca

Coffeemakers Food 
Processors

Toaster Ovens Wafflemakers Cookware Ice Cream 
Makers
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